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5 AceFlex

Access to your business information at your finger tips
with a Web browser only ANYTIME & ANYWHERE

AceFlex® PRJ is collaboration software to organize efficient and low cost projects management as well as customer service
for client/partner accounts on the Web. It can be also extensively used for efficient customer service as well as joint
project development. Advanced technology and customer focused approach enable different in size companies to integrate
clients along with partners from around the world and address any requests faster & at low cost.

Key features & benefits

Feature rich Web-based
software for project management

Leads & opportunities

Effective account management
Planning of your resources
Real-time personnel schedules
Assignment of employees
Time-sheets & reports

Monitoring project processing
Flexible statuses & milestones

Knowledge base & articles
Documentation per project
Download area

Advanced tickets (help desk)
Prioritized requests & history

Online chat

Consolidated billing reports per
account & projects associated

Branding of your Web site
Tailoring your corporate design
Search engine optimization
Marketing & bulk emailing

Content management
Referral reviews

Customer's quote

. We've got a scalable and

‘H easy-to-manage system
as our volume has been

doubling monthly. Easy to use
interface, market oriented
features coming up - all this gives
us comparative advantage in the
long run. Thanks AceFlex !

Jaben Cargman
ADASA Hawaii, USA
www.adasa.com

System requirements

Succeed with more projects & plan resources effectively
Start communicating with your customers/leads in private on the Web
Centralize customer's requests & route them to appropriate projects
Get deep insight on all active projects within your company
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Upgrade your site in minutes to boost performance
Schedule available resources to complete projects with higher profits
Manage Knowledge base to reduce learning time of your personnel
Brand easily your site, publish news with content management

Quick facts

* Award winning project management software for companies worldwide
* Multi-language support & success stories in more than 35 countries

* Affordable & scalable rapid deployment of help desk initiative today

* Low cost of ownership & maintenance of your Web site

* Reliable & secure back office software for small/medium size business
* Fully customizable package to meet your individual needs

* Easy-to-use, user friendly & intuitive GUI of modular application

* No lengthy training of your staff, no programming skills

* Point-and-click back office management

* Accessibility with a browser only from anywhere

* 30-day premium support & money back guaranteed

Top 100 AceFlex® clients worldwide: www.aceflex.com/top100clients.asp

Operating system: . Windows 2000/2003/XP
Internet server: PWS/IIS 5.0 (or higher) & ASP

Database: MS SQL 7.0/2000 or MSDE

Hardware: CPU 1GHz, RAM 512Mb (recommended), disk space: 20Mb

FREE consulting/estimate for your project: www.aceflex.com/proposal.asp


http://www.adasa.com/

